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Clients are responsible for adhering to 
packing requirements. 
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This document is subjected to changes by

keep up to date on the packaging requirements. 

Improper labels and/or packaging may result in 
parcels being delayed, refused and/or returned 
to the Client or relabelled and/or repackaged 
at the Client’s cost.

non-compliant packaging not adhering to 
proper packaging guidelines.
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Package Preparations

Assessment of packaging needs

Here are some considerations that you should take note of.

CHOOSING & PREPARING PACKAGING MATERIALS

01

02         Nature of item(s)

Depending on the nature of item(s) being shipped, there are conditions
to ensure item(s) are not damaged during transit and handling.

1)
and cushioning.

3) Special item(s) such as those containing l

         Weight, size and shapes

The external packaging should sustain the integrity of its content(s) till it 

additional packaging materials. 

03         Special Considerations

C

“Shipping Restrictions”.

RETURN TO TABLE OF CONTENTS
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Material

Strength

     content without collapsing.

Size

     space for content to move around.
     Cover 100% exposed areas.

guidelines for the use of various external packaging materials.
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Internal Packaging Materials
Good internal packaging minimises the risks of damages during transit. Here are some guidelines for the use of various 

Types of Internal Packing Material

Purpose

Cushion

Foam Peanut/Pallet

Air Column/Air Bag

Styrofoam

Void Fill Protection Divider

Styrofoam

Air Column/Air BagPeanuts/Pallets
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Parcel Size

Domestic
and 

Door-to-Door

Weight Dimensions

XS

S

M

L

XL

≤ 3 kg

> 3 kg to ≤ 5 kg

> 5 kg to ≤ 10 kg

> 10 kg to ≤ 20 kg

> 20 kg to ≤ 30 kg

Weight

J&T POINT

Max. dimension (L+W+H)
should not exceed 300 cm

with no sides
exceeding 150 cm.

Available for parcels up to 30 kg

in the event of space constraints.

Dimensions

RETURN TO TABLE OF CONTENTS

of your parcels.

CALCULATING YOUR PARCEL SIZE

Calculating Parcel Sizes for Domestic Deliveries

Height

Width Length

Total dimension:
Length (L) + Height (H) + Width (W)

Dimension

Irregular-shaped items should be securely

Irregular-shaped
Items

Poly Mailers

Size
     Ensure bag is not over-stretched, content is within weight limit.

Shipment rates will be based
on either actual or volumetric 
weight whichever is higher and 
is subjected to prevailing GST. 
Volumetric Calculation = 
(Length X Breathe X Height)
cm / 5,000 = Vol. Weight (kg).
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Calculating Parcel Sizes for International Shipments

Height

Length

Length (L) + Height (H) + Width (W)

(L × H × W) cm ÷ 5000

Max. dimension (L+W+H)
should not exceed 180 cm

with no sides
exceeding 120 cm.

Parcels from  0.5 kg to  30 kg
are accepted. Weight categories

Dimensions

KINDLY NOTE
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Sealing Materials

SEALING

strings and/or thin ropes

RETURN TO TABLE OF CONTENTS

Heavy-duty adhesive tape
or polypropylene tape

accordingly. 
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Sealing Methods

Tape the center
seam tightly

Repeat for
other seams

Triple Seal

Tape the left and right sides of 

on each side

Strapping

Used for bulky 
parcels
It should not replace taping

RETURN TO TABLE OF CONTENTS

Tape the center
seam tightly repeat for bottom of the

Tape both edge seams

H-Taping

Recommended
for greater protection
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Shipping Labels

PREPARING SHIPPING LABEL

Labelling Requirements

Laser printers are recommended 

inkjet printers for easy scanning 

print check. Dot-matrix printers 

Only one (1) consignme

Non-waterpr
clear matte 

adhesive tape. Kindly refrain from 

tape

response (QR) code.

should follow the 
recommended 
dimensions of 

sender and recipient addresses.

The address and 

clearly stated. The address and 

the sender should

alongside a
return address.

clearly listed.

Sender and return 

clearly stated on

RETURN TO TABLE OF CONTENTS
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Each parcel should have a .

PRINTING OF SHIPPING LABEL

A6

A4

A6

RETURN TO TABLE OF CONTENTS

A4

JTESG10010 JTESG10010

JTESG23818 JTESG88588
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creases and not cover
any seams and/or edges.

If items are smaller than the 

of the parcel while ensuring 

to prevent creases.

1.
prevent confusion.

2. Prin s with information

3. A ither on the top or
side of the parcel.

4. Ensure tha

5. Do not o

6. Include a copy of yo

RETURN TO TABLE OF CONTENTS
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seamless transit.

INTERNATIONAL SHIPPING

Customs Declarations

RETURN TO TABLE OF CONTENTS
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PACKING FOR VARIOUS ITEM TYPES

Poly Mailer

Please enclose item(s) in prot

Please ensure t
from moving around and damaging one another.

Voi

 

For shipping of multiple  
 

 
transit.

Please ent internal packaging to minimise item(s) from 
moving and/or damaging one another.

General Items
These item(s) are typically non-fragile  in 
external packaging. Item(s) that may  

 for damage prevention.

Clothings Shoes Bedsheets

Packing Parcels 

TYPES OF PACKING METHODS

RETURN TO TABLE OF CONTENTS

1. Parcels consisting of more than two 
carton boxes, bags, or similar 
packaging bundled together will be 
rejected. Alternatively, you may pack 
multiple items in a box, ensuring that 
the package appears as a single entity. 
The dimension of any single side of 
the parcel must not exceed 150CM, 
with the three sides combined not 
exceeding 300CM, and the weight not 
surpassing 30KG.

2. For parcels consisting of two carton 
boxes, bags, or similar packaging 
bundled together, the dimension of 
any single side of the parcel must not 
exceed 150CM, with the three sides 
combined not exceeding 300CM, and 
the weight not surpassing 30KG. 
These parcels will be accepted and 
processed. Parcels must be bundled 
securely together to ensure that it 
remains intact during transit. 
Customers will be responsible for 
detached parcels during transit.

Consolidated Parcel
From 1st February 2024:
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the item(s).

Place more internal packaging if the item(s) move when shaken gently.

The extern 10 cm 

Fill the external packaging with at least 5 cm 
during transit. 

Utilise H-taping to ensure greater protection against the item(s) from falling out.

Special/ Fragile Items

contents.

to prevent leakage. 

For re t with three (3)
a 

Bottles & Liquids

Pre

three (3)

Item(s) sh
styrofoam. 

Item
upright sticker.

I ropriate external packaging.

RETURN TO TABLE OF CONTENTS
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Documents
Suggested to package documents into an envelope (card) securely.

Household Electrical Products & Other Electronics
Sta

Protect the item(s) with shrink wrap.

All exposed areas should be wrapped.

Utilise the box-in-box method during packing for extra protection to prevent water 
and impact damage during transit amidst wet weather.

Long Sticks, Rods, Tubes, Pipes
Item(s) long in length should preferably opt for box-in-box method. 

First, place item(s) in a triangular box package or spiral tube. 

Then place it in a rectangular/square external packaging. 

Please do not wrap the item(s) with bubble wrap or plastic shrink-wrap only as 

PARCEL PACKING STEPS

Here are some tips to guide you in proper preparations of fragile goods and items for maximum protection during transit.

Step 1: Pack a Protective Layer Over the Item

Fold the sides of the bubble wrap inwards.

Roll the item towards the end of the bubble wrap.

Ensure that the entire item 
is encased in bubble wrap.

Ensure that the edges of 
bubble wrap are tightly 
sealed with tape.
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Step 2: Assemble and Pack Items in Box

Place at least 5 cm

Fill empty spaces with internal packaging such as bubble wrap to ensure items are well packed and secured,
and items do not move when shaken gently.

Step 3: Seal the Parcel

Stick the consignment label at the top corner of the parcel.

Place the required special handling labels on sides of the parcel that increases visibility.

Place a piece of cardboard followed by at 

the items.

Seal the edges and corners of the box 
using strong adhesive tape.

Kin l handling labels only on parcels that require them to 
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PACKING PRINCIPLES (DOS & DON’TS)

1

Following is a list of non-exhaustive examples of non-compliant packagings to avoid. 

Amendments

Improper use of external packaging 
may lead to potential tears and 
damage to items.

Use proper external packaging such as 

Not protecting the item with additional 
protective layers before strapping.

Strapping is also done on two items,
of which one is contained within a 
weak box that may crumble upon 
strapping impact.

Use of box-in-box method that can 
encase both items.

Fill box with su
packaging.

Strapping should only be used to 
reinforce bulkier items.

Place “Fragile” and/or Keep Upright labels 
on required items only and sticker should be 3

2
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Amendments

Heavy items not packed with proper 
packaging.

 inner packaging to prevent 
damage of fragile item.

lose its rigidity.

Use box-in-box method for heavier, 
more fragile items.

Use a
of bubble wrap as inner packaging to 
protect the items.

Spaces are available where items may 
move around.

Not enough inner packaging to protect 
the items.

packaging such as newspaper, bubble 

movement during transit.

Irregular-shaped items should be 

box.

Fill em t inner 
packaging to prevent items from 
moving.

Irregular-shaped packaging.

Items not securely packed with 

Protrudin

Improper packing of items where caps 
of liquid products are not secure and 
taped properly.

Individual items not protected 

Ensure the caps of liquid products are 
secured with tapes to prevent leakage 

Bubble wrap individual items with 
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The drop test should preferably be done for all parcels to 

damage during transit. 

The International Safe Transit Association (ISTA) outlines a 

Parcels that are securely packed should be able to withstand 
damages from free falls from the listed heights.

Drop Test For Parcels

STANDARD DROP TEST

Drop Height

75 cm

65 cm

45 cm

Free fall with parcel landing on its corners.

Free fall with parcel landing on its .

Free fall with parcel landing on its .

Free fall with parcel landing on its longest side.

Free fall with parcel landing on its .

Parcels should be let go (free fall) from the recommended height in accordance to their 
weight. Please do not throw the parcel.

RETURN TO TABLE OF CONTENTS
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Special handling labels are meant to pre-empt handlers and do not remove the need for adequate and proper internal and 
external packaging. Proper packing should also be done alongside secure sealing of the parcels in accordance to the 
recommended guidelines.

Special Considerations

SPECIAL HANDLING LABELS

Fragile
Indicates that the parcel content(s) 
is/are fragile and should be handled 
carefully. Should be used for item(s) 
that is/are unable to withstand a 

 such as ceramics 
and electronics.

Do Not Stack
Indicates that other parcel(s) should 
not be stacked above the parcel.

Handle with Care
Indicates that the parcel content(s) 
require(s) delicate handling. Should 
be used for delicate items such as 

Indicates that the parcel content(s) 
should be 
environmental elements at all times- 
during handling, storing, and transit. 
Items include, but are not limited to, 

This Way Up
Indicates that the parcel must be 
placed upright following the 
directions of the arrows.

RETURN TO TABLE OF CONTENTS
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Choosing the right pallet

when choosing and packing items on pallets.

Pallets should not exceed
, 

while providing enough 
allowance for a four-way and 

Wooden pallets are most commonly used in Singapore.

Pallets with more closed 
deck boards are 

recommended to enhance 
the stability of handling

Pallets with protruding and/or
dented boards should not be used.

such that it is able to withstand the entirety of 
the parcel.

RETURN TO TABLE OF CONTENTS
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Please do not overload pallets in excess
of the pallet carriage capacity or pallet 

to prevent parcels from tilting 
and/or falling during handling or transit.

Old and/or dented boxes should not
be used as it heightens the risk of 
destabilisation. Instead, please choose
boxes 

.

heaviest to the lightest in an ascending order.1

Boxes or bags should line the pallet from 
edge to edge to improve stability wherever 
possible, as seen in the image on the right.

2

No gaps should be left between the boxes or 
bags, as seen in the image on the right.3

Boxes should be stacked in an orderly manner, pyramiding is highly discouraged as it 
undermines the structural integrity of the boxes.4

Lightest

Heaviest

Column Stacking
Best way to retain integrity
of boxes. Boxes should be

stacked from edge to edge, 
corner to corner.

Interlocking Stacking
Suitable for rigid

goods inside boxes.
Not recommended for

non-rigid goods.

RETURN TO TABLE OF CONTENTS
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plastic shrink wrap should be preferably

strengthen with at least four (4) layers
of shrink wrap from the top to bottom.

5

Edge protectors should be used to 
line all edges of the boxes if the pallet 
is fully stacked from corner to corner, 
edge to edge.

Note: 
Edge protector - repeat this lining 
on the other edges of the boxes.

Note: 
Paperboard that can be used to line 
all sides of the boxes.

6

Lining all sides of the 
boxes with paperboards 
can create a protective 
barrier while distributing 
the weight of the goods 
that are stacked on it.

7
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Restricted Items refer to the following non-exhaustive list of items which J&T Express conducts DOMESTIC
ONLY

Shipping Restrictions

RESTRICTED ITEMS

ITEM TYPE(S) PACKAGING AND LABELLING CRITERIA

RETURN TO TABLE OF CONTENTS

Alcohols

Batteries

Electronics

Aerosols &
Cosmetics

Flammable
Items

 

full list

https://www.customs.gov.sg/businesses/overview
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International shipping of the non-exhaustive list of items is strictly prohibited*, 

Prohibited Items and Dangerous Goods 

PROHIBITED ITEMS

Valuable Items

Biological
Products

Illegal Items

Electronic
Products and

Temperature
Sensitive Items

Documents

Indecent Materials
or Representation

Perishables
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International shipping of the non-exhaustive list of items is strictly prohibited*, 

DANGEROUS GOODS

Class 1: Explosives

Class 2:
Compressed Gas

Class 3:

GAS

L I Q U I D

Class 4:
Flammable Solids

S O L I D

Class 5:
Oxidising Agents

OX I D I Z E R

Class 6: Toxic and
Infectious Substances

Class 7:
Radioactive Materials

Class 8:
Corrosive Materials

Class 9:
Miscellaneous DGs

“Restricted Items”
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